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These steps will help you complete the retrieval on your hardware certificate.  

Your smart card has “HID Crescendo” in small blue print on either face, so you will only 
need to install ActivClient software. 

Highly recommend you read through all instructions first, before starting the actual 
process. 

Video walk-through (shows how to install and use both ActivClient and SafeNet software, 
but only pay attention to the ActivClient parts): 

Retrieval for Hardware Certificates 

 

If you've just received a new smart card or USB token, do not plug it into your computer 
until you have installed the software/middleware for you Token/Smartcard. 

 Instructions 

1. Open the email with the subject line “Your IdenTrust Certificate Has Been 
Approved!” 

2. Look for the activation code listed in the email. Copy or write down the activation 
code. 

3. Follow the link in the Email to www.IdenTrust.com/install. 

4. Enter the activation code from the email, and the account password you created 
during your online application.  

https://www.youtube.com/watch?v=9j4oGFYB5Oc&t=5s
http://www.identrust.com/install


 

5. Click “Next” 

6. You will be asked if you've already installed the software for your USB token. If you 
have the software installed, click "Yes" to continue.  

If you have not already installed the software/middleware for your USB token/smartcard 
please follow directions in the related article. 

7. Download and open the retrieval application. 

8. Click “ Next”.  



 

 



9. After you run the retrieval application you will see a "Copy key" button, click that 
button, then click on the text box next to "Retrieval key" in the retrieval application, 
and click "ctrl + v" on your keyboard to paste the key. 

  

 



 

 



 

10. You will be prompted to plug in your smart card or USB token. 

11. Plug in the device, then click on “Next”. 

12. If this is a new device, a window will pop up asking you to initialize your token.  

13. Create a PIN for your token which meets the listed conditions, then click Next.  

 

14. The next window will show you the Unlock Code.  



 

 

IdenTrust does not have access to your Unlock Code, so our support will not be able to 
provide it to you. Please make sure you have it saved in a place you can find it. 

Your unlock code will be 16-characters, with letters and numbers. 
All letter will be A-F and numbers are 0-9. 
If you ever forget your PIN or lock yourself out of the token, you will need this Unlock Code 
to reset it. Please save or write down your unlock code and store it in a safe place. 

15. After creating you pin you will be brought back to the windows asking you to plug in 
your device. 

16. Click “Next”. 

17. Enter the PIN you created.  



 

18. Click Import. Enter the PIN again when prompted.  



 

19. Click “ Generate Keys “ 

20. The retrieval application will finish generating the certificates. 
  

During this step, you may see a "Security Warning" window pop up, with a message that 
starts with "You are about to install a certificate from a certification authority (CA) claiming 
to represent...." If that window pops up, click on "Yes" at the bottom to install the 
certificate. 

21. The retrieval application will say "Your signing and encryption certificates are both 
installed."  



 

22. See My Certificate." Will allow you to view the information on your certificate. 

23. Test My Certificate" will help you to test the certificate in a web browser. If you 
choose this option, a window will pop up asking you which web browser you would 
like to use. We recommend using Google Chrome or Microsoft Edge.  

 you may be prompted to unplug your token/smart card and plug it back in 

  



 

Close any windows and tabs you have open in your web browser before selecting it for the 
test. The test works best if there are no windows open. 

24. Click "Done" to close the retrieval application. 

25. Once you close the retrieval application, your web browser will ask you to click Next 
to verify the information on your certificate. Make sure that the certificate 
information is correct, then click Next. 



 

26. You will be given instructions to test your certificate. If you've already done the test 
in the retrieval application, you can skip this step and close the window. Click Next, 
and a window should pop up asking you to select a certificate.  



 

27. Click on your certificate issued by IGC CA 1.  

 



28. Click “OK 

29. Enter your PIN.  

 

30. Congratulations, Certificate Retrieval Completed. 

  

 

 Related articles 

Installing ActivClient or SafeNet Middleware  

https://identrustsupport.atlassian.net/servicedesk/customer/portal/3/article/4489250?src=1813324343

